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The University’s travel platform, Concur, provides employees a streamlined experience to manage all aspects of travel from requests to submitting expense reports. The opportunities below provide different 
learning pathways through live or recorded instructor-led sessions and Concur provided documents and task-based video. NOTE: Concur materials are provided as technical reference and may include features 
that are not available in our environment. Please see the instructor-led training or the Travel knowledge base (FAQ), travelFAQ.tennessee.edu, for UT-specific features and processes.  

Complete Curriculum 
Approvers (approver, preview approver, substitute approver or authorized approver) 
Introduction to the Concur travel platform and prepare all levels of approvers, including preview approvers, with the technical skills to evaluate, approve 
or return requests to travel, card requests, and expense reports. This prepared curriculum blends Concur provided materials (C) with instructor-led 
training and UT-specific knowledge base material (FAQ). 1+ hour to complete all sessions. 

Learn the Basics Related Topics 
Access Concur: https://travel.tennessee.edu 
 
University Policy: FI0705 – Travel Policy and Procedure, and FI0531 – 
Travel Cards   * 
 
Traveling for the University  * 
Exceptions to Policy. What they are and are not.  * 
 
Basics for Approvers & Preview Approvers  * 

• Approving a Request to Travel FAQ 
• Approving Travel and Procurement Cards FAQ 
• Approving an Expense Report (C) 

o Sending Back an Expense Report (C) 
• Approval Pathways FAQ 

o Add an Approval Step FAQ 
• Viewing Approved Requests/Reports FAQ 
• Creating an Approval Delegate or Preview Approver FAQ 
• Preview Approver FAQ 
• Substitute or Authorized Approvers FAQ 

 

Authorized Approvers  * 
• Authorized Approvers FAQ 

 
Defining Cost Object Approvers, Approval Delegates and Preview 
Approvers FAQ 
 
Determining My Department’s Cost Object Approver FAQ 
 
Setting Direct Managers FAQ 
 
Reporting for Managers 
 
SAP Concur Mobile FAQ 

• Approving and Expense Report Using Concur Mobile (C)  
 

 

  

Start Here Recommendations 
Look for titles with an asterisk (*) to 
get started. 

Travel Listserv 
Subscribe to the new travel listserv 
that to receive information on system 
changes, training opportunities and 
traveler tips. 

Assistance 
Browse for answers to most  
frequently asked questions in  
the UT Travel knowledge base. 

Need help? Contact the UT Travel 
Support  
Team, travel@tennessee.edu.  

Have specific training needs? Contact 
the UT Travel Support Team at 
travel@tennessee.edu if you have 
questions or would like to request 
custom training. 

https://travel.tennessee.edu/
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=118548
https://travelfaq.tennessee.edu/
https://travel.tennessee.edu/
https://policy.tennessee.edu/policy/fi0705-travel-2/
https://policy.tennessee.edu/procedure/fi0705-travel-procedures/
https://policy.tennessee.edu/policy/fi0531-travel-cards/
https://policy.tennessee.edu/policy/fi0531-travel-cards/
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d6b8d75ec-87b0-490d-8eee-c7822c21b579
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d58fcff8a-36a6-4cb7-9d79-ff0b3de07a4c
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253db9644f8d-b4d3-4cfa-955d-3c0683b4143a
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=136230
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=132629
https://assets.concur.com/concurtraining/cte/en-us_nextgen/tipsheet/pdf/cte_en-us_exp_tip_sheet_reviewing_and_approving_an_expense_report.pdf
https://assets.concur.com/concurtraining/cte/en-us_nextgen/tipsheet/pdf/cte_en-us_exp_tip_sheet_sending_back_an_expense_report.pdf
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=136820
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=132842
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=132663
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=134531
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=134531
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=134182
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d2c1846d2-a64d-4130-ac63-a957fc74945c
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=134132
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=132661
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=132661
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=136130
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=136138
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253da1fe2f18-bcea-464f-8dba-51b77a2b8bc3
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=118544
https://assets.concur.com/concurtraining/cte/en-us/cte_en-us_exp-mob-iphone_approve-report.mp4
https://listserv.utk.edu/cgi-bin/wa?SUBED1=TRAVEL&A=1
https://travelfaq.tennessee.edu/
mailto:travel@tennessee.edu
mailto:travel@tennessee.edu?subject=Training%20Inquiry
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Travel Entry (traveler or delegate) 
Focused on individuals tasked with managing their own travel or travel on behalf of faculty, staff, students, and guests, this prepared curriculum blends Concur provided materials (C) with instructor-led training 
and UT-specific knowledge base material (FAQ). 3+ hours to complete all sessions. 

Learn the Basics Request to Travel Booking Travel Submitting Expenses 
Access Concur: 
https://travel.tennessee.edu 
 
University Policy: FI0705 – Travel Policy and 
Procedure, & FI0531 – Travel Cards   * 
 
Concur System Status & Change Center 
 
Traveling for the University  * 
Exceptions to Policy.  * 
 
Profile Refinement FAQ 
 

• Creating Request/Expense 
Delegate FAQ 

• Setting a Travel Assistant/Arranger 
FAQ 

 
Acting as a Delegate FAQ  
 

Essentials for Requesting to Travel  * 
• Domestic Travel    
• Creating a Request FAQ   
• Multiple Destinations FAQ 
• International Travel 
• International SOS (ISOS)  
• Conference Travel (FAQ) 
• Requesting and Managing Cash Advances 

 (FAQ)   
• Attaching Documents FAQ 
• Approval Pathway FAQ 

o Determining Cost Object Approver 
FAQ 

o Setting a Direct Manager FAQ 

 
Group Travel  

• Event Request FAQ 
 

Booking Travel with World Travel * 
• Booking Travel with World Travel & 

Concur FAQ * 
• Returning To Travel Guide FAQ 
• Booking Travel for Others FAQ  

 
 
World Travel Support 
blueteam@worldtrav.com 
any travel question, 8 am – 5 pm est. 
 
online@worldtrav.com  
Concur Travel module question, 8 am – 5 pm 
est. (877) 210-8189 anytime. 
 
(865) 777-1680 International or after hours 
Collect calls accepted. 

Essentials for Submitting Expenses* 
• Travel Allowance FAQ (Meals FAQ) 
• Resolving Travel Allowance Alerts  
• Claiming Meals & Lodging Per Diem FAQ 
• Car Mileage Expense FAQ 

Advanced Expenses 
• Allocating Expenses (FAQ)  
• Attaching Documents FAQ 
• Resolving Lodging Alerts (FAQ)  
• Fraudulent/Disputed Charges FAQ 
• Missing Receipt Declaration FAQ 
• Negative Adjustment to Total FAQ 
• Adding Attendees (C) 
• Domestic Travel & One-day Travel FAQ 
• International Travel & ISOS (FAQ) 
• Conference Travel (FAQ) 
• International Transaction Fees (C) 
• Group Travel  

 

Centrally Held Cardholder How-To  
• Centrally Held Travel Cards FAQ 

 

Guest Travelers  
• Processing Guests & Their Travel FAQ 
• Using the Hire a Friend/Pending 

Employee/Guest Traveler E-Form 

Related Topics Travel and Procurement Card Request 
SAP Concur Mobile FAQ 

• Uber Connection FAQ 
• TripIT Connection FAQ  

Financial Information  
• International Travel Procedures 
• Per Diem Rates 
• Accounting Terms & GL Accounts 

Travel Card Overview  * 
• Travel Card Request FAQ 

o Travel Card Training 
o Procurement Card Training 

• Download K@TE Completion Certificate 

Travel Card Troubleshooting  
Travel Card Transaction Management  

 

https://travel.tennessee.edu/
https://policy.tennessee.edu/policy/fi0705-travel-2/
https://policy.tennessee.edu/procedure/fi0705-travel-procedures/
https://policy.tennessee.edu/policy/fi0531-travel-cards/
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=139563
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d6b8d75ec-87b0-490d-8eee-c7822c21b579
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d58fcff8a-36a6-4cb7-9d79-ff0b3de07a4c
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=136257
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=118538
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=118538
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=127462
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=127462
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=134182
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d21b56851-f2e3-4761-9a50-9a05a9b8772a
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=143872
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=143891
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253de0595a67-213d-4e98-be58-678deb253122
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftennessee.csod.com%2Fsamldefault.aspx%3Freturnurl%3D%25252fDeepLink%25252fProcessRedirect.aspx%25253fmodule%25253dlodetails%252526lo%25253d7665e7dc-b2fa-484b-9c7e-98575c1a4de2&data=05%7C01%7Cetipton%40tennessee.edu%7C39954f79245a4f9cb17a08dae28f6ab7%7C515813d9717d45dd9eca9aa19c09d6f9%7C0%7C0%7C638071402844424205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6S70e9t3xZdcQP524CxCZcR%2BcrwGKQ6w9rZM4HL0NE4%3D&reserved=0
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d7ffcdf5a-b980-48db-9d95-29aa651c847c
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=143899
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253dde2d8020-aa0b-4d10-b49b-3166f28a18b0
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=136244
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=139875
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=136820
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=136130
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=136130
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=136138
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftennessee.csod.com%2Fsamldefault.aspx%3Freturnurl%3D%25252fDeepLink%25252fProcessRedirect.aspx%25253fmodule%25253dlodetails%252526lo%25253d502eed7a-3b4b-43d1-9d73-e97255a6ccde&data=05%7C01%7Cetipton%40tennessee.edu%7C39954f79245a4f9cb17a08dae28f6ab7%7C515813d9717d45dd9eca9aa19c09d6f9%7C0%7C0%7C638071402844424205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=b8kDgGzfTkFy0ZU7uw92Ki%2FDyeP%2FXaKFTYBJ6xoBOl0%3D&reserved=0
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=136247
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftennessee.csod.com%2Fsamldefault.aspx%3Freturnurl%3D%25252fDeepLink%25252fProcessRedirect.aspx%25253fmodule%25253dlodetails%252526lo%25253d446da3ca-7802-42cf-bc88-96273a51dbd3&data=05%7C01%7Cetipton%40tennessee.edu%7C7a48589a1d8048f8281508da22e02cc1%7C515813d9717d45dd9eca9aa19c09d6f9%7C0%7C0%7C637860643456101807%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TElApJ2kpf121wq7SiSKr57LlxQrYZcKue00uuhfJYA%3D&reserved=0
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=136796
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=136796
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=135700
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=137160
mailto:blueteam@worldtrav.com
mailto:online@worldtrav.com
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253dc8e8e572-01e1-4523-9d55-d6ef57f8d0ee
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=134482
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=136248
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d82692e92-1d02-4e6e-a6da-c30bf75731c5
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=134509
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=134578
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d14c578ab-b06a-40c3-b9d6-758c994344ef
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftennessee.csod.com%2Fsamldefault.aspx%3Freturnurl%3D%25252fDeepLink%25252fProcessRedirect.aspx%25253fmodule%25253dlodetails%252526lo%25253d20d11e39-32a6-42b5-9d46-cbbceae7d2fe&data=05%7C01%7Cetipton%40tennessee.edu%7Caa1bf18b8421407fc13308daedbbed28%7C515813d9717d45dd9eca9aa19c09d6f9%7C0%7C0%7C638083688636092657%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pCyEGu69fuu6fhtt%2BIkye77djVhIM8WHC9egkHVc45w%3D&reserved=0
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=136233
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=139875
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftennessee.csod.com%2Fsamldefault.aspx%3Freturnurl%3D%25252fDeepLink%25252fProcessRedirect.aspx%25253fmodule%25253dlodetails%252526lo%25253d10b46c7a-ce5c-4a1f-b8d2-df316eb6d6cd&data=05%7C01%7Cetipton%40tennessee.edu%7C39954f79245a4f9cb17a08dae28f6ab7%7C515813d9717d45dd9eca9aa19c09d6f9%7C0%7C0%7C638071402844580414%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0JGRyLYy4ijx3ASwPTGGdh%2FBCgwC2%2F0A6b9eJTTukog%3D&reserved=0
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=137178
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=137116
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=137120
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=127751
https://assets.concur.com/concurtraining/cte/en-us_nextgen/tipsheet/pdf/cte_en-us_exp_tip_sheet_adding_attendees_to_a_business_meal.pdf
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d21b56851-f2e3-4761-9a50-9a05a9b8772a
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=139877
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253de0595a67-213d-4e98-be58-678deb253122
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftennessee.csod.com%2Fsamldefault.aspx%3Freturnurl%3D%25252fDeepLink%25252fProcessRedirect.aspx%25253fmodule%25253dlodetails%252526lo%25253d7665e7dc-b2fa-484b-9c7e-98575c1a4de2&data=05%7C01%7Cetipton%40tennessee.edu%7C39954f79245a4f9cb17a08dae28f6ab7%7C515813d9717d45dd9eca9aa19c09d6f9%7C0%7C0%7C638071402844424205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6S70e9t3xZdcQP524CxCZcR%2BcrwGKQ6w9rZM4HL0NE4%3D&reserved=0
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=143895
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d7ffcdf5a-b980-48db-9d95-29aa651c847c
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=143899
https://assets.concur.com/concurtraining/cte/en-us_nextgen/tipsheet/pdf/cte_en-us_exp_tip_sheet_converting_currency_transactions.pdf
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftennessee.csod.com%2Fsamldefault.aspx%3Freturnurl%3D%25252fDeepLink%25252fProcessRedirect.aspx%25253fmodule%25253dlodetails%252526lo%25253d502eed7a-3b4b-43d1-9d73-e97255a6ccde&data=05%7C01%7Cetipton%40tennessee.edu%7C39954f79245a4f9cb17a08dae28f6ab7%7C515813d9717d45dd9eca9aa19c09d6f9%7C0%7C0%7C638071402844424205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=b8kDgGzfTkFy0ZU7uw92Ki%2FDyeP%2FXaKFTYBJ6xoBOl0%3D&reserved=0
https://tennessee.csod.com/samldefault.aspx?returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253da083451d-5049-44c9-b274-262207528fa2
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=136256
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftennessee.csod.com%2Fsamldefault.aspx%3Freturnurl%3D%25252fDeepLink%25252fProcessRedirect.aspx%25253fmodule%25253dlodetails%252526lo%25253d97e162a6-6fce-48da-9958-6e2ad463612a&data=05%7C01%7Cetipton%40tennessee.edu%7C39954f79245a4f9cb17a08dae28f6ab7%7C515813d9717d45dd9eca9aa19c09d6f9%7C0%7C0%7C638071402844424205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sI14u8M8heGNZpC3fXsr7BkmQSf1qjIHYU1ZmYkoIgs%3D&reserved=0
https://utk.teamdynamix.com/TDClient/2277/OIT-Portal/KB/ArticleDet?ID=134761
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftennessee.csod.com%2Fsamldefault.aspx%3Freturnurl%3D%25252fDeepLink%25252fProcessRedirect.aspx%25253fmodule%25253dlodetails%252526lo%25253d4d8fb59c-fa63-4cb4-bd76-bd44f0f27b12&data=05%7C01%7Cetipton%40tennessee.edu%7C2d42bda8467f4b59366108da4f99bd9a%7C515813d9717d45dd9eca9aa19c09d6f9%7C0%7C0%7C637909819008387626%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sqvX036vu6FWTapJma5OSb%2B0rmY6Ge%2FpcTHf%2BuRCR%2Fc%3D&reserved=0
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